
If you have questions, access FAQs online. You can also contact the Verification Center at 1-866-272-7174 or send an email through
the Secure Mailbox option available on the Verification Portal. Representatives are available Monday through Friday from 8 a.m. to 8
p.m. ET.

TYPES OF DEPENDENTS

Which type of dependent needs to be verified as eligible for coverage? Find the right dependent type and gather the documents you
will need to send. Refer to the GLOSSARY for definitions and descriptions of terms used.

Spouse
Two documents are required (one from Section A and one from Section B), unless otherwise noted.

Section A Section B
¶ Government Issued Marriage Certificate,
including date of marriage and Affidavit of
Spousal Coverage (no other document from
Section B is required if you were married in the



Important

¶������������������Black out all financial information and Social Security numbers.

¶������������������PHOTOCOPYING VITAL RECORDS MAY BE PROHIBITED BY STATE LAW
Some states have laws that do not allow a person to copy vital records, such as birth certificates or marriage certificates. Copying,
for this purpose, generally includes documents scanned or faxed, as well as photocopied. 

Confirm whether it is allowed to copy vital records with the vital records office that issued the record in question. 
If copying is not allowed, we recommend that you get a duplicate government issued document from your vital records office (a non-
certified document is acceptable if available) and send it by way of U.S. mail. Document(s) sent will not be returned.

FOR MORE INFORMATION

You can log into our online portal any time to check your status, but we will also notify you of your status by U.S. mail.

Verification Center

Visit www.yourdependentverification.com/plan-smart-
info

 

¶������������������Choose delivery preference (email or postal mail).
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